Digital Equity Project Evaluation: Participant Information

You are being invited to take part in the evaluation of the Digital Equity Project. This document
explains why the evaluation is being carried out and what it will involve.

What is the Digital Equity Project?

The Digital Equity Project provides mobile phones, SIM cards, and digital skills support to eligible
participants. These tools help you access health information, including maternity and family
services.

We have invited you to take part because your answers to the Connected Care screening
guestions suggest that you might benefit from support with digital access.

Why are we doing this evaluation?
We want to understand:
e how well the project is being delivered
e who is benefitting from it
e whether access to devices and data helps people with their health
Your experiences will help improve services for other families.
Do | have to take part?

No. Taking part is voluntary. You can withdraw at any time without giving a reason. Your care and the
support you receive will not be affected. You can still receive the device and data without taking part
in the evaluation.

What will taking part involve?
If you take part, you will be asked to:
1. Complete a short survey now with a staff member (about 3—-5 minutes).
2. Receive any digital support you are eligible for (e.g. SIM card, phone).
3. Complete a follow-up survey near the end of the project (sent to you online or by text).
4. (Optional) Take part in a short interview about your experience (30 minutes).
What are the risks and benefits?

There are no known risks. Taking part will not affect the support you receive.
Benefits may include increased access to online health information and services. You will be helping
us understand what helps people to access digital health care.

How will my data be used?

All information you provide will be kept confidential and stored securely. Your name will not appear
in any report. Data will be pseudonymised using a study ID. Only the evaluation team will analyse
your responses. The data will be securely stored for up to 5 years and only accessed in relation to this
study.

Who is running the evaluation?



The evaluation is being carried out by Health Innovation East on behalf of
the Bedfordshire, Luton and Milton Keynes Integrated Care Board.

Who can | contact for more information or to withdraw from the project?

Cathy McCabe, Associate Evaluation Lead, Health Innovation
East on cathy.mccabe@healthinnovationeast.co.uk

Please direct any project concerns or complaints to Dr Sarah Robinson (Head of Delivery)
at sarah.robinson@healthinnovationeast.co.uk.

The Data Protection Officer at Health Innovation East is Claire Bisset.

Please keep this Participant Information Sheet for your information.

Albanian: Nése déshironi qé ky informacion té jeté né shqip, ju lutemi dérgoni njé email te Cathy
McCabe.

Lithuanian: Jei norétuméte gauti Sig informacijg lietuviy kalba, rasykite el. pastu Cathy McCabe.

Romanian: Daca doriti aceste informatii in limba romana, va rugam sa trimiteti un e-mail catre Cathy
McCabe.

Polish: Jesli chcesz otrzymac te informacje w jezyku polskim, napisz e-mail do Cathy McCabe.

Bangla/Bengali: SN T IS 2 ©UT GINTS BIN, OIR(A N AR F(F PN WHHIAP 2
R GETTl

Gujarati: %) dHal WL HL[&d] As2UdlHi Bl €1, dl sul 53)a Sell As5ua viod 2.
Punjabi: Fiafd 374 feg Areendt Unare feg Trdiel 3, 3t fagur gaa o Hearg § 8 93|
Arabic: 3950V Wl as 3Ke 38 Alulys (o cduyall &l Sloglaall 0da e Jgsamd] (§ )5 S 13).
Urdu: -5 Jee 1 95 e Sian 84S 255 0l 65 U il e 90l loglae 4 QT 3

Spanish: Si desea esta informacidn en espafiol, envie un correo electrénico a Cathy McCabe.

Twi: Se wope saa nsem yi wo TWI mu a, yesre wo email Cathy McCabe.
Hausa: Idan kuna son wannan bayanin da Hausa, da fatan za a yi imel din Cathy McCabe.

Bulgarian: Ako *kenaete Ta3m MHGOPMaUUA Ha BArapPCKU 31K, MoNA, U3npaTeTe MMenn Ha Katn Ma
KKelnb.



