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SENIOR IMPROVEMENT LEAD 

Banding  £51,646 - £73,017 pro-rated 

Hours  

18.75hrs/week (part time 0.5WTE) 
 
Flexible working hours / options compatible with the role can be 
discussed. We would consider increasing the role to include up to 
0.5 WTE of the separately advertised Senior Advisor role if the right 
candidate is looking for an increase in working hours.  

Base Magog Court, Shelford Bottom, Cambridge CB22 3AD 
Hybrid working options available 

Team  Patient Safety 

Accountable to Head of Patient Safety 

Terms  12-month fixed term, with possible extension subject to funding  

Closing date for 
applications 31st July 2026 

Interview process 
Stage 1: Short presentation and discussion, online, w/c 24th August, 
date tbc 
Stage 2: In person interviews, w/c 7th September, date tbc 

https://healthinnovationeast.co.uk/work-with-us/senior-advisor-core/
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About Health Innovation East: 

Great ideas only make a difference for our health when they are put into practice. 
Whether we’re working with global companies, pioneering start-ups, universities or 
health providers we help the best innovations in health and care reach the people, 
places and problems where they deliver most benefit. As the region’s experts in health 
innovation implementation our team includes healthcare professionals, specialist 
technologists and commercial advisors; our collective skill set is at the forefront of the 
advances being made across health and care. 

The East of England is home to some of the world’s greatest science and healthcare 
practitioners, yet it is also characterised by significant health inequalities. We are 
proud to part of a national network that strives to bring the most promising 
innovations to those who need them. 

Role purpose:  

The Patient Safety Collaborative Team leads on the delivery of quality improvement 
(QI) programmes in line with NHS England’s National Patient Safety Strategy. This 
includes working primarily with local NHS organisations to support teams to undertake 
QI projects to improve outcomes for patients, families, and carers. The team is 
currently working on four national patient safety improvement programmes including 
maternity and neonatal safety, systems safety (Patient Safety Incident Response 
Framework), Martha’s Rule and managing deterioration and medicines safety.  

The Senior Improvement Lead will engage key stakeholders in the work of our 
programmes, support organisations and their teams to run QI projects, provide 
practical QI expertise and programme management, and contribute as a key member 
of the PSC Team. 

The post holder will both lead and support teams with a variety of interventions, site 
visits, learning events, improvement clinics and adhoc teaching which will be hosted 
mainly across East of England, with an occasional requirement for wider travel. 

They will also advise, coach, and facilitate discussions with local teams on 
improvement techniques and best practice to support the successful implementation, 
measurement and spread in line with the overall programme objectives, ensuring 
lessons learned are captured and fed into programme reviews.  

As the lead responsible officer for a programme they will provide project management 
expertise to ensure successful project delivery with measurable outcomes, that are 
compliant with corporate and organisational requirements. 
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It is essential that the post holder has expertise in improvement methods and project 
management and can demonstrate expertise in planning, developing, coordinating 
and delivering projects on behalf of health and care clients in the region, with a strong 
track record of delivering quality improvement from start to completion using 
continuous improvement. 

Key responsibilities:  

As a Senior Improvement Lead, the post holder will: 
 
Ensure projects/programmes are managed effectively, leading and being accountable 
for their successful delivery from start through to completion. 
 
Provide practical hands-on support to clinical teams, networks and others undertaking 
QI projects and service redesign work, including training/coaching in QI 
methodologies where appropriate. 
 
Build and nurture connections within and between organisations including participate 
in local working groups, networks, and project meetings to provide information and 
support for local teams to analyse their data and use that evidence to inform 
decisions.  
 
Present complex information about QI projects to a wide range of stakeholders in a 
formal setting.  
 
Monitor progress across the programme and produce regular reports and updates for 
national, regional, and local governance mechanisms. 
 
Work with the Health Innovation East Programme Management Office to ensure 
effective and timely financial and performance reporting to SMT, Board and 
commissioners. 
 
Support the Head of Patient Safety, ensuring that programme risks and issues are 
proactively identified and reported, and develop proposals for resolution, mitigation, 
and escalation of risks. 
 
The post-holder must be able to work under pressure, deliver to a programme plan 
adopting a flexible/adaptable approach. 

Key relationships and working with others  

Internal – all Health Innovation East’s employees will be expected to form key 
relationships within the organisation relevant to the role. 
 
External – in addition, the successful appointee will need to develop and build 
relationships with external colleagues as relevant to the role. These may include, but 
are not limited to, relationships with: 
 
Clinical and operational colleagues within partner organisations, may include but not 
exclusively: 
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• NHS trusts and NHS foundation trusts in the East of England 
• Integrated Care Systems and Boards in the East of England 
• NHS England (national and regional) 
• Other Health Innovation Networks 
• Care Quality Commission 
• Local Government 
• Third Sector Organisations 
• Patient Advisory Groups/Services 

Corporate duties: 

• Promote equal opportunities and affirm that staff, colleagues, patients, and oth-
ers who encounter Health Innovation East are afforded equality of access, ex-
perience and outcomes. 
 

• Observe Health Innovation East’s equity, diversity and inclusion pledges in 
every aspect of your work, avoiding any behaviour which discriminates against 
colleagues, potential employees, patients, or partners on any grounds 

 
• Uphold and promote the organisation’s values 

 
• Work flexibly and collaboratively with others to achieve the organisation’s goals 

and support its values 
 

• Support the organisation in creating an environment that values risk manage-
ment and promotes the highest standards of health and safety for Health Inno-
vation East’s employees, supported by policies and procedures as appropriate 

 
• Ensure up to date knowledge is maintained and comply with current data pro-

tection laws and company data protection and confidentiality policies and proce-
dures 

 
• Ensure that we only operate within our remit of not offering clinical advice 

 
• Adhere to all company policies and procedures and any applicable legislation 
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Person Specification: 

 Essential Desirable 

Qualifications 
and training: 

Educated to degree level, or with equivalent 
experience relating to healthcare. 

Evidence of quality improvement and/or 
patient safety qualification or demonstrable 
experience in these fields.  

A recognised project management 
qualification. 

 

Knowledge and 
understanding  

Excellent knowledge of improvement 
methodologies and application within 
healthcare settings. 

Knowledge and experience of project 
management and risk management. 

Strong knowledge of the Patient 
Safety Incident Response 
Framework (PSIRF) 

Clinical or improvement 
experience within healthcare 

Awareness of strategic challenges 
facing the NHS (with a working 
knowledge of Eastern region 
preferred). 

Skills  Ability to travel within region, with 
occasional travel to national meetings (eg 
London, Birmingham, Manchester).  

Strong written and verbal communication 
skills with the ability to adapt and appeal to 
various audiences. 

Strong relationship building and 
management skills with a wide range of 
stakeholders. 

Ability to manage own workload, prioritise 
work, in response to changing requirements 
and demands and attention to detail. 

Proficient in use of a range of IT software, 
including MS Word, Excel and Powerpoint. 

Good levels of emotional intelligence and 
resilience. 

 

Advanced data skills, particularly 
around measurement for im-
provement methodology and in-
terpretation 
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Disposition/ 
Aptitude 

Evidence of the ability to work with teams in 
developing quality improvement projects. 

Ability to develop good relationships with 
senior colleagues within and outside of the 
organisations. 

Demonstrable interest in healthcare 
improvement. 

Ability to maintain credibility of self and the 
team. 

Ability to work flexibly both autonomously 
and within a small team. 

 

Appointment will be subject to evidence of right to work in the UK and an enhanced 
DBS check, due to the potential for the postholder to be working in an environment 
with children and vulnerable adults. 

Submission of an application constitutes your consent to reasonable media and public 
online presence checks during the hiring process. 

Use of AI tools is permitted where appropriate; however, all application materials 
must reflect the applicant’s own ideas, experience, and original thinking. 

How to apply  

• To apply please submit your CV and a covering letter, by 31 July 2026, to 
recruitment@healthinnovationeast.co.uk specifying your motivation for applying 
and how you meet our person specification. For an informal discussion, please 
contact amanda.newstead@healthinnovationeast.co.uk. 

• Please note that CVs without a covering letter will not be considered. 

• This job description is intended as an outline of the general areas of activity and 
will be amended in the light of any changing needs of the organisation. 
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